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Over 110m people worldwide are forcibly displaced.

The World Bank estimates that around 1.8 billion people live in fragile/conflict affected
environments.

By 2030, it is estimated that 2/3 of the world’s extreme poor will live in fragile environments. In
these circumstances, many are forced to take jobs that are unsafe, unstable or do not meet a
living wage. p
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We see Humans in the Loop as a springboard to other remote work opportunities for our
beneficiaries — our charitable foundation provides trainings on crucial skills to work in digital
jobs such as IT skills, online freelancing, image annotation, and English language, thereby
giving our beneficiaries the skills that they need to find online (or offline) work.




Al needs humans to help it deal with the
complexity of our world

85 Million

jobs will be replaced by machines with Al by the year 2025

but 97 Million

new jobs will be created thanks to Al

One of the jobs of the future created by Al will
be a professional human-in-the-loop

Source: World Economic Forum



https://www.weforum.org/reports/the-future-of-jobs-report-2020

Introducing Humans in the Loop

We provide innovative online training and freelance work opportunities to displaced people,
to help them secure their livelihoods through the global digital economy

Remote work Upskilling
Digital work opportunities accessible from Trainings in English & digital skills to help
anywhere and to anyone workers improve their career prospects
Over 1K 49% 555 3-10 EUR IMEUR

Workers employed Female workforce People trained Hourly payment  Distributed salaries



Services we provide

Dataset collection

Don’t have a training dataset
yet? We can collect, generate
and curate any type of data as
close as possible to your use
case and deliver a ready-to -
use dataset

Dataset annotation

Already have a dataset but it's not
annotated? We can help by
labeling your assets with bounding
boxes, polygons, semantic
segmentation and more

Model validation

Have a model which is already
trained? We can test the model
on new data and correct wrong
predictions as well as handle
edge cases in real time where
certainty is low


https://humansintheloop.org/dataset-annotation/
https://humansintheloop.org/dataset-collection/

The present: annotation of training data

Currently the demand is highest for gold standard human-annotated data which is used in
traditional waterfall ML pipelines. But as more companies are adopting an MLOps process and
infrastructure, the need for humans in the Al lifecycle will become much bigger...

Please annotate the facial
keypoints

Lefteye

Right eye

l Nose

Left mouth side

Right mouth side




The future: human operators monitoring
Alin deployment and handling alerts

Integration with the
client’s existing
MLOps systems

through webhooks

or data streaming

in real time
= Handling edge cases = Providing actionable
in high-risk systems insights
Operators address flagged or low-certainty Operators perform error analysis and provide
cases in real time and can prevent harmful qualitative data on failure modes to help

decisions of Al systems mitigate data and concept drift



Why how? Soon this will be legally required
for all high-risk Al systems in the EU

High-risk Al systems (in education, recruitment, surveillance) will be
required to have human operators who oversee their functioning
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Review =) The EU Al Act will come into force starting
in 2023, and will publish a registry of all

TECH PoLICY high-risk Al systems in the EU (direct

A quick guide to the mostimportant Al law source of leads for us)

you’ve never heard of m) Companies will be spending a lot on

The European Unionis planning new legislation aimed at curbing the worst compliance: the implementation of the

harms associated with artificial intelligence.

EU Al Act will cost 450k USD per company
By Melissa Heikkil May 13,2022 per hlgh_rlsk Al SYStem (Source)


https://datainnovation.org/2021/07/how-much-will-the-artificial-intelligence-act-cost-europe/

Our advantage: real-time, 24/7, global

We focus on real-time human-in-the-loop with 247 availability and global
teams representative of many different locations, demographics, and cultures

Global crowd
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Raised $602M Public: ASX:APX TG
S ( in the Loop
Batch-oriented < > Real-time
Raised $84.8M Raised $78M Raised $7.3M, exited to John Deere

Raised $23.5M
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Specialized teams

For each client, we work with a dedicated team which receives project-specific
training. This helps us ensure consistency in the interpretation of the data and a
deep understanding of each client’s dataset, taxonomy, and tools
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Serving more than 100 Al companies

A new brand for medical Al Our customers
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Expanding globally to impact 10k people by 2033
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How it works: the user journey

Recruitment

Through an NGO
partner

We partner with
established non-
profits in the countries
where we operate in
order to reach those
who need most help

PDP

Personal
development plan

Beneficiaries are
onboarded and are
given a personal
consultation to map
their skills and needs
and the milestones
they need to achieve

=

Training
Through our
foundation

We provide trainings
in annotation skills
and freelancing, as

well as English,
computer literacy, IT
skills, and access to
100+ online courses

=

Paid work
Through our
company

Beneficiaries work as
remote digital
freelancers on easy
projects for data
annotation and real-
time monitoring for Al
systems



Upskilling to enable professional growth

Through our proprietary training platform, we offer a variety of online trainings related to
annotation skills, working online as a freelancer, ethical Al, and other topics. Through our
partnership with GoSkills, we are able to give beneficiaries access to 100+ online courses in [T,
Excel, and soft skills which will be relevant to their future professional development.
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Learn the skills of the future

ing, Al annotation, and digit

In addition, we regularly organize live instructor-led
trainings, either in-person or online, including:
1. HITL Stars: English and computer skills
2. HITL Teenagers: Introduction to IT for teens
3. HITL Business Stars: IT skills for entrepreneurs




Our Management Team

lva lvan Tess ClolaY Hester
CEO CTO Ccoo CCO CloO
European Young 6+ years of 20+ years of 10+ yearsin IT 10+ years in
Leader, Forbes 30 experience in Data Operations product sales and education, career
Under 30 social science and management in business development, and
impact Machine Learning BPO sector development vulnerable groups

WOMEN

INNOVATORS

=\, European -
i WiT SO\VZ 33 ANDAN orly 22

\\\\ Leaders The Global Citizens Alliance




\ HUmadns No matter the trend or
in the LOOP technology. We keep Al human
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Questions and Insights




Thank you
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Get in touch:
tess@humansintheloop.org
hello@humansintheloop.org
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